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Contact Us! 

If you have any questions, or concerns, please feel free to contact us via email at: 

caitlin.beacons@gmail.com 

You can also contact the classrooms and/or Supervisor directly at: 

(519) 337-8906 

 

Room Name/ Person Extension 

Tanya Richardson, Director 1 

Caitlin Miller, Supervisor 2 

Toddler Room 3 

Preschool / Open and Close Room 4 

School Age Room 5 

Check us out! 

If you are interested in exploring more about the centre? Check us out on Facebook or our web-

site. 

Facebook 

Look for us under “Beacons of Light Daycare” and see updates from the classrooms. 

Website 

Use our website to check out more information on the classrooms and programs. 

www.beaconsdaycare.com 



Welcome to Beacons of Light Daycare! 

Welcome to Beacons of Light Daycare (BOLD). This handbook was designed to familiarize you with 

our policies and procedures , our daily routine,  and what you can expect from us as your child’s  

educators, and the environment around them.   

BOLD is licensed annually by the Ministry of Education (MEDU) Standards that are  in adherence to 

the  Child Care Early Years Act (CCEYA) which are regulations set out by the Province of Ontario. 

We  are governed by a  volunteer Board of Directors, consisting of eligible members of  Bluewater 

Lighthouse Christian Academy. 

At BOLD we have qualified RECE staff that provide child initiated and adult supported experiences . 

These provide children with a stimulating, well-balanced program to promote healthy development 

and school-readiness. 

Our door is always open to you the parent because we believe that childcare is a shared responsi-

bility between parents and educators. If you have any questions or require additional information 

please don’t hesitate to call or talk to one of the staff, we will be glad to help. 

We hope this handbook will provide you with the information you need to  understand your child’s 

program and daily learning. 



Program Statement 

Beacons of Light Daycare (BOLD) offers services to families in the Sarnia-Lambton area, with the intent of 

children successfully entering the educational system with confidence, curiosity and potential. We at BOLD 

view children as competent and capable individuals, with the ability and knowledge to successfully enter the 

educational system. Children are supported on this journey with guidance and hands-on experiences, using 

materials that are open-ended and provide opportunity for creativity. Children are encouraged to initiate  

activities, or materials, creating their own experience, ideas and concept with positive support and           

encouragement from the adult, using an approach that guides the child, rather then directs. The              

environment will be based on the developmental needs of the child(ren), providing materials, experiences, 

and interactions to foster strengths, develop needs, reflect on interests and support children, regardless of 

abilities. Children will use these abilities to interact and communicate with others in a positive manner and 

will support the growth of their ability to self-regulate. As the educators are there to support the child’s    

journey, BOLD has set out guidelines, policies and procedures to ensure that the strategies described in 

our Program Statement are meaningful and impactful to the children, the families and the centre as a 

whole. Educators are encouraged to provide materials, experiences, and interactions that are positive in 

nature and are open-ended, supporting an emergent curriculum, which can be defined as a way that       

focuses on being responsive to a child’s interests to create a meaningful learning experience through      

observation for insight on interests and needs. Facilitating an emergent, responsive environment is done 

through offering direct and hands on experiences, using materials that are open ended and encourage     

creativity. Educators ensure that learning materials are available at all times to the children, as well as 

providing supports and enhancing the areas of the classroom to expand on the child’s interests. The    

learning areas are to be flexible and adaptable, and provide a ‘home-like’ environment that is familiar and 

comfortable for children to expand their ever-growing abilities and strengths. This is done with the addition 

of familiar materials like photographs, plants, natural, warm colours, and home-like furnishings. Educators 

are also encouraged to bring materials and experiences outdoors to continue the child’s journey.  

The children at BOLD are encouraged to explore their surroundings in all aspects with support from the 

adult. Their exploration is guided to ensure the health, safety and well-being of the child, but to still allow for 

them to be confident in their exploration. This positive approach to learning and exploration is supported in 

all aspects of the child’s day. The health, safety and well-being of the child is a priority at BOLD, and is 

carefully monitored by all. All staff are required to have Standard First Aid and CPR Level C (or higher) 

training to create a safe environment and enable educators to be appropriately responsive to accidents and 

injuries. Emergency procedures are reviewed annually and practiced by educators and children regularly. 

Regular classroom disinfection and cleaning is completely daily, and monitored by the supervisor to ensure 

that high quality standards are met. Meeting these standards assists in the prevention and control of      

communicable diseases such as hand/foot/mouth, gastrointestinal viruses and influenza. Educators are   

required to follow staff to child ratios, as set out by the Ministry of Education at all times to ensure the safety 

of the children.  

The child’s day at BOLD is in followed in an emergent curriculum manner. Emergent curriculum is a way 

that focuses on being responsive to the child’s interest to create a meaningful learning experience.      

Emergent curriculum begins with an observation of the children for insight on their interest, from there,    

interactive, small group activities are formed. These could include, a circle, a creative activity, an expansion 

to an area of the classroom, etc. These activities can flow from inside to outside, with the interests following 

the children. The children at BOLD participate in two (2) hours of outdoor time a day, weather dependant, in 

which elements from the classroom can be brought outside, such as sensory, blocks and fine motor toys.  



BOLD also offers the children a quiet period in the afternoon with an opportunity to rest and regenerate for 

the afternoon of play. When a child is not interested in the rest period, a quiet activity is offered, and give 

the opportunity for one-on-one interaction between the adult and child. Documenting a child’s journey is an 

essential part of showing growth and development from a child’s experiences with play. This is done by   

educators creating learning stories and visual documentation with the support of the Early Learning for   

Every Child Today (ELECT) document. Staff are given a guideline for the completion of documentation of 

two individual documents per week and one- two large learning story/ experience per month. Staff complete 

daily anecdotal’s on the children that describe their activities, interests and general well-being. In addition to 

the daily anecdotal’s, staff show children’s interests through their daily programming, which reflects the  

children’s interests and observations made by the staff. Observations made then assist the staff in providing 

materials to expand the child’s learning. Staff complete daily journals on the children which provide an  

overview for families on how that child’s day was. BOLD also uses technology, such as Facebook and  

Seesaw, as a method for families to be updated throughout the day with photos and stories. Seesaw is a 

Digital Learning Journal that enables the families to connect directly with the centre and see day-to-day  

activities their child does. These can include documentation, artwork, a story about their day and photos of 

them at play or doing a special activity. For families that do not use Seesaw, we continue to use paper   

copies that we send home with the families.  

Caregivers are key in developing and maintaining quality programs and their support is what continues to 

improve the program to meet the varying needs of the children. The communication with caregivers is not 

only about their child’s day, but also how the staff can support the child in their learning and milestones, 

such as toilet training. This communication is important in how a day might vary from the previous and the 

caregiver is able to assist in supporting emergent curriculum. Families are observed as the primary teacher 

and are the key to developing and maintaining quality programs. Their support is what continues to improve 

the program, allowing the centre to meet the varying needs of the child, and assist in supporting our     

emergent curriculum. Staff are to greet families and children warmly upon arrival, completing a general 

health scan of the child. This is an opportunity for staff to ask about how a child’s night/morning went, which 

can provide guidance in interactions and interests.  

BOLD works with community partners to support and enhance the program and its experiences. We work 

in unity with our community partners to provide supportive care to all children, including those with varying 

needs and abilities. We utilize third-party local organizations, such as Pathways and St.Clair Child and 

Youth, to provide additional supports to our families. BOLD also utilizes other local agencies, organizations 

and businesses to support the centre. These can include, but are not limited to local stores/businesses, 

public areas such as parks, community pools and library’s and finally services such as Police and Fire/

Rescue to create enhanced experiences for the families and a connection between these services and our 

centre. 

The staff at BOLD are continuously learning, just like the growing minds of the children. We complete a 

minimum of ten (10) professional development hours a year that are completed through community events 

and online materials from the College of Early Childhood Educators and the Ministry of Education. This   

includes all staff that interact with the children on any basis, full-time, part-time and call-in staff. We monitor 

their professional development on a regular basis in coordination with the quarterly behavioural             

managements that are completed. The quarterly behavioural managements that are completed with staff 

reflect on their performance within the classroom, as a growing educator and their understanding of the new 

pedagogy “How Does Learning Happen.” Along with the behaviour managements, a yearly survey is sent 

home with families to reflect on the quality of care that they receive. Their responses are used to develop 

our centre further and to set new goals so we can provide the highest quality child care for every child that 

enters our centre.  



Programs 

BOLD is licensed through the Ministry of Education to care for the following programs: 

 

Toddler 

Our Toddler program is for children ages 18 months to 30 months. Our program is licensed for 15 

toddlers to attend and the ratio is one (1) staff to five (5) children. This program focuses on        

nurturing your Toddler’s curious mind and fostering their growth and development. 

Preschool 

Our Preschool program is broken down into two rooms, Jr. Preschool (ages 30 months to 3 years)  

and Sr. Preschool (ages 3 years to 6 years). Both programs are licensed for 16 preschoolers and 

the ratio is one (1) staff to eight (8) children. Our Preschool programs focus on promoting           

confidence, independence and allowing the children to explore there surroundings. 

School Age 

Our School Age program is for children ages 4.5 years to 12 years old. Our program is licensed for 

27 children to attend and the ratio is one (1) staff to thirteen (13) children. This program focuses on 

the exploration and independence of the school age mind. Children are encouraged to problem 

solve and seek out new adventures within the community. 



Days of Operation 

The centre is open Monday to Friday from 6:30 am – 6:00 pm, excluding the following statutory 

holidays and listed closures: 

New Years Day 

Family Day 

Good Friday 

Victoria Day 

Canada Day 

Labour Day 

Thanksgiving Day 

Christmas Day 

Boxing Day 

Christmas Eve and New Years Eve we are open from 6:30 am—3:00 pm. 

 

Closure For Bad Weather   

The centre may close unexpectedly due to a sudden loss of electrical, gas (heat) or loss of water.  

If this occurs, parents will be called and will be   notified through the use of announcements 

made on local radio station 99.9 the Fox FM, (1070 CHOK AM).  

 

Staff Qualifications 

All staff at BOLD hold an Early Childhood Education Diploma, or equivalent, and is registered 

with the Ontario College of ECE’s (CECE.) Staff are trained in First Aid and CPR, and are        

required to participate in professional development  as per the CECE requirements. Consistent 

with the Ministry requirements, all new and current employees, as well as volunteers and        

students, must provide a satisfactory criminal reference check with a vulnerable sector screening.  



Students and Volunteers 

Student and volunteers are very important to BOLD. We value everything that these special 

people do for our centre.  

All student and volunteers are required to submit a Criminal Reference Check with a          

Vulnerable Sector Screening that is no older then six (6) months old. Exceptions are given to 

students coming from Lambton College who have received a confirmed Passport to Placement 

within the school year.  

AT NO TIME WILL A STUDENT OR VOLUNTEER BE LEFT ALONE WITH A CHILD(REN)! 

Students and Volunteers will be required to read and adhere to the same policies and           

procedures as staff including the Program Statement which encompasses our philosophy here 

at BOLD. You will be required to review the policies and procedures yearly on the anniversary 

of your start date, as well as signing an Offence Declaration.  

 

Emergency Management Plan 

Safety of all Children, Families and Staff here at BOLD is  of the highest priority . BOLD has   

developed an Emergency Management Plan that covers the following emergency situations: 

• Lockdown 

• Hold and Secure (Shelter in Place) 

• Bomb Threat 

• Disaster Requiring Evacuation (Fire, Flood, Power Failure etc) 

• Disaster—External Environmental Threat (Tornado, Gas Leak, Chemical Release, etc) 

In the event of an emergency, that requires evacuation of the centre, the centre’s Muster Station 

(Safe Place) is: 

 

THE INN OF THE GOOD SHEPHERD 

Located at 115 John Street Sarnia, ON 

 

In the event of an emergency, whether requiring evacuation or not, families will be notified via 

phone/text. Families will be informed of the following: 

• What emergency took place. 

• If they are required to pick up their children or not and from where. 

• What steps where taken during the emergency to ensure the children’s safety 

• What the next steps are, whether this is  relocation, temporary closure, resuming            

operations etc. 



Registration and Enrollment 

 

When you register your child, you  will register as either: 

 Full time (4-5 days per week) 

 Part time (2-4 days per week) 

 Flex care (varied schedule) 

Preference is given to children registered as full time. Part time and flex care clients with varying 

schedules, will be accommodated to the best of our ability to ensure care is provided to all.  

If your child is on a flex care schedule, we require that your work schedule for the    following 

week in submitted to the daycare by Thursday at noon. Any schedules  submitted after Thursday 

are subject to  availability of space in the child’s classroom.  

The decision to register your child in the BOLD program is the beginning of a partnership         

between families, staff and child. Your involvement is essential to  maintaining a high quality    

program. We strongly encourage you to talk with staff     whenever you have questions or       

concerns.  

Upon registration to BOLD, you will be given an orientation to the centre, and  have the            

opportunity to set up visits during programming so your child can  become familiarized with their 

new surroundings. 

MEDICAL, IMMUNIZATIONS, REGISTRATION AND CONSENT FORMS MUST BE               

RETURNED TO BOLD PRIOR TO YOUR CHILD’S FIRST DAY.  Incomplete papers may     

delay your child’s start date. 

It is essential that BOLD has accurate and up to date parent/ guardian information, along with 

emergency contacts so that you may be reached  throughout the day  in case of an emergency . 

It is the parent’s responsibility to notify BOLD of any changes in the following information: 

•  Parent/guardian home and work numbers and addresses 

•  Emergency names, addresses and phone numbers 

•  People to whom your child may be release to and court orders 

•  Medical/ immunization information 

•  Doctor’s name, address and phone number 



Your First Day! 

 

During the beginning weeks , it is not unusual for children to have some  anxiety  when they are 

brought to daycare. It can be a difficult transition for both parent and child. Please keep in mind 

that your child’s unwillingness to leave is a sign that you have   developed a healthy attachment 

with your child. Eventually, your child will become used to the routine of you leaving and           

returning . To help the adjustment period for your child to run smoothly, it is important to be calm 

and consistent. Create a routine in the morning by    dropping your child off at the classroom 

door, with the teacher, and saying a loving and “firm” goodbye, reassuring that you will return.  

On your first day, we require that parents bring items to ensure smooth  transitions throughout the 

day and care of your child: 

1. Extra clothing (in the case of messy play, accidents and toilet training) 

2. Shoes (Flip-flops and sandals must have a back strap, heels or platforms are not per-

mitted due to safety concerns)  

3. Diapers, pull-ups, ointments, and wipes (if necessary) 

4. Specialty milks or foods 

5. Sun block and a hat (for the summer) 

6. An entire snowsuit, boots, hat, and mittens (for winter) 

7. Splash pants, lightweight jacket and rubber boots (for spring and fall) 

All materials should be clearly labelled with  the  child’s name.  

 

What will my child be learning? 

 

Each child is supported and encouraged to develop and learn the following 

1. To develop self– concept 

2. To increase their self-confidence 

3. To explore and adapt to their ever changing environment  

4. To know more about themselves, their families and their community. 

5. To follow simple directions 



Daily Classroom Activity 

Large Group Time 

Teachers and children gather in a circle to learn  teachings for which may  include  dancing, 

singing and storytelling, which can benefit towards  school-readiness. This can also include tasks 

such as clean-up and lunch time when the children are learning table manners and how to serve 

themselves.  

Small Group 

This is a time in which a small group of children will work with a teacher in  activities that promote 

school– readiness, co-operation with peers and adults, and enhance  expressive and receptive 

language.  

Free Play/ Programming 

This is a time to explore and learn  freely with structured activities involved within.  Children are 

free to move from one activity, or centre,  to another  within the classroom environment. Some 

examples of centres are creative, blocks, dramatic, reading, fine motor, sensory (sand, water, or 

other child safe materials) music and movement, writing and science. These areas are child-led 

activities that are supported by the teacher by asking open-ended question and expanding on 

the child’s idea.  

Outside Time/ Gross Motor 

On weather permitting  days, children will enjoy outdoor time for a minimum of two hours a day. 

This includes running, jumping, hopping, biking and many other activities that promote the use of 

our large muscles. On days of poor weather, children will have the opportunity to play in the 

Gross Motor Room or the Gym, with riding toys, balls,  parachutes, tunnels, small slides, and 

other materials that promote large motor   development  

Field Trips 

The centre will periodically, plan field trips for the children throughout the year. These trips are 

within walking distance, suitable for the age group and are of interest to the children. 

Rest/ Quiet Time 

Quiet/rest time is an opportunity  for children to sleep and/or rest after lunch. Children are either 

have their backs or tummy’s rubbed, patted, or rocked to help comfort them . If after an hour the 

child is still awake, they are allowed off of their beds to some quiet table activities or books on 



Child Guidance  

At BOLD, we strive to provide a safe, warm and supportive environment. Our rules and limita-

tions are simple and few, and are designed to protect children, promote cooperation, and help 

learn self-direction and self-regulation. A  positive approach is used to guide the children, ensur-

ing that each child and situation is considered individually. Some examples of methods used 

are:  redirection, natural and logical consequences, limit settings, modeling,  providing choices, 

and providing positive recognition for  appropriate behaviour.  

The following practices are prohibited and are not tolerated in any nature: 

• Corporal Punishment 

• Physical restraint of children, including but not limited to confining to high chair, car seat 

etc for discipline or in lieu of supervision  unless for the purpose of preventing self-harm, 

harm to others and only until the risk of harm/injury is no longer imminent 

• Locking the exits of the centre for the purpose of confining the child, or confining the area 

or room without adult supervision, unless    confinement occurs during an emergency 

• Use of harsh, degrading, measures or threats or derogatory  language directed at or used 

in the presence of a child that would humiliate, scare or frighten the child or undermine 

their self-respect, dignity or self-worth 

• Depriving of basic needs including food, drink, shelter, sleep, toilet use, clothing or       

bedding: or 

• Inflicting any bodily harm on children including making children eat or drink against their 

will 



Arrival and Departure 

Here at BOLD we use every opportunity of the day to make connections with our families and 

the children that attend. We like to start this with the arrival. Families are greeted upon arrival 

and check-in’s with how the child’s evening went are completed. This is a time for families to 

ask about the day’s plans or provided information to the staff. To ensure that each child         

receives the most out of their day at BOLD, it is asked that all children arrive to the centre by no 

later than 10:30 am. If a child arrives after 10:30 am, you will be denied care. If you are aware 

that you are going to be after 10:30 am, whether late, appointments, etc, please call the centre 

immediately and alert the staff. 

Parents are required to inform the centre as to who is picking up their child if it is not the parent 

or someone that is on the release form. The first time anyone picks up a child, they will be      

required to show photo identification to the staff, refusal to show ID will result in the child not  

being released  until consent is received from the parent or guardian .  

In the event that a staff member perceives a parent or guardian to be impaired, the staff may 

speak to the parent and suggest an alternative method of transportation. If you, the parents,  

insists on taking the child, the staff may call the police. If staff observe that the child does not 

have proper  child restraint system (carseat, booster etc), the vehicle’s license plate will be tak-

en and reported to the proper authority.  

For parents who are late picking up their child, after 6:00 pm, the following steps will be taken: 

1. At 6:05pm, staff will attempt to contact parents at home, work or cell phones, if parents 

cannot be reached, emergency contacts will be  contacted to pick up your child.  

2. In the event that no contact has been made with parents or emergency  contacts, by 

6:15pm, a second attempt will be made, and the supervisor will be contacted. Staff will 

contact  police to check for accidents, etc. 

3. If by 6:30pm no contact has been made, Lambton County Children’s Aid may be contacted 

and asked to provide care for your child. 

There is a late fee of $1.00 per minute past 6:00 pm and it is to be paid immediately to the    

employee who has stayed late. Frequent  late pick-ups or failure to pay the fee may result in  

termination. 



Nutrition 

Good nutrition and the promotion of healthy attitudes towards is an important part of the centre’s 

program. The children are served two snacks, a morning and afternoon and a well-balanced 

lunch each day, in accordance with the Canada’s Food Guide. BOLD uses a four-week menu 

rotation that is posted in every classroom, as well as the main lobby. If your child has an allergy, 

we will work with the cook to adapt the  menus. If the requirements are beyond our menu, the 

family may be asked to provide some foods.  

BOLD is a peanut and nut free environment, therefore, no peanut or nut product will be 

brought into the centre. BOLD will continue to strive to     provide an allergen safe          

environment.  

For our school age program, we require the families to bring a bagged lunch. Their lunch should 

include two healthy snacks and a nutritious  lunch. When the child arrives, their lunch is          

immediately  put into the fridge  to  keep it cold. If a child does not bring a lunch, or their lunch 

does not met  the   nutritional guidelines of Canada’s Food Guide, the child will  receive their 

lunch and snacks from the cook , following the daily menu for the rest of the centre.   

Some examples of healthy bagged lunches are: 

Lunch One 

Veggies and Dip, Apple Slices, Cheese String, Turkey Sandwich , and two   cookies.  

Lunch Two  

Banana Muffin,  Grapes, Bagel with Cream Cheese,  Cold Lunch Meats and Crackers, Carrot 

Sticks.  

Lunch Three 

Granola Bar,  Cut-up Strawberries, Leftover Spaghetti and Meatballs,   Cucumber Slices, 

Cheese Slices. 



Health 

In order to maintain a healthy environment, as well as ensuring the comfort of the individual, a 

child who is sick cannot be accommodated at BOLD. Routine health checks are preformed daily, 

this is an informal procedure to scan the general physical condition of each child. Parents are  

encouraged to alert teachers in the morning about any concerns for their child’s health.  

If the staff considers a child too sick to be exposed to the other children, or unable to participate 

in the program, the child will be isolated and the parents will be called to pick up their child, or 

make arrangements. The following are symptoms that if a child exhibits, parents will be notified 

and asked to pick up their child: 

• Elevated temperature (100.4F and above), flushed or listlessness 

• Acute cold, nasal discharge or coughing 

• Vomiting 

• Diarrhea (2 or more) 

• Eyes or ears have a purulent discharge or show signs of redness or  inflammation 

• Undiagnosed skin rashes or infections 

• Unusual irritability, fussiness or restlessness 

 

 In accordance with the Lambton Health Unit, if your child has diarrhea and/or    vomiting, they 

need to be symptom free for 24 hours before returning to the centre. If the child returns and has 

another incident, they will be sent home immediately. If your child has been sent home with a fe-

ver, they may return if they are fever-free without the use of medication. If your child is too ill to 

play outside, participate in regular play, or is ill enough to require medication, we ask that your 

child remain at home.  

If your child is found to have lice, they will be sent home immediately and must  be nit free in   

order to return. Parents are encouraged to use a  medicated shampoo and to try placing tea tree 

oil in the child’s regular  shampoo  to help with prevention. 



Immunization Policy 

 

Each child must have an up to date Immunization Record before enrolling their child at 

BOLD. Some children may be exempt under the following  circumstances: appropriate   

medical reasons , reasons of conscience or  religious belief. Medical exemption must be 

authorized by a physician or  parents must provide an affidavit stating immunization is 

against their sincerely held belief on religion or conscience.  

Administration of Medication 

 

A designated staff at BOLD will administer prescription and non-prescription  medication 

only when provided in its original container, which shall be clearly labeled with your 

child’s name, the name of the drug and instruction for  dosage (non-prescription 

medication will require a prescription from the doctor in order to be administered.) 

Parents must complete a medication form before medication can be administered. The 

medication needs to be handed directly to a staff member and not within the child’s reach. 

Please  ensure to notify staff if the medication requires refrigeration or not, all   medication 



Fees and Fee Policy (January 2018) 

 

Toddler: $55.35  

Preschool: $46.99 

School Age Full Day: $40.57 

School Age Before OR After: $12.22 

School Age Before AND After: $19.67 

Half Day: $24.83 

All families, full fee and partial fee through the County of Lambton, will be billed for their care on 

the first business day of the month for the previous month of care. There will be no credit given 

for absent or sick days. Fees are due in full on or by the 22nd of the month. If the 22nd falls on a 

weekend or holiday, fees will be due upon the next business day. A reminder letter will be given 

one-week before fees are due. If fees are not paid on, or by, the 22nd of the month, your child 

care will be terminated. Families will have ten (10) business days after termination to pay the 

outstanding balance on the account. If after ten (10) business days the outstanding balance has 

not been paid, your child’s space will be removed, and they will be placed on the bottom of the 

child care waitlist. 

We reserve the right to send outstanding amounts to a collection agency for further action. 

Receipt of payment will be given once payment is received. Child Care Tax Receipts will be   

distributed annually in February. 

Fees can be paid in one of the following ways:  

 Cash 

• Cheque 

o Made out to Bluewater Lighthouse Christian Academy Inc. Post dated cheques must be dated 

for payment by the 22nd of the month.  

• Interac E-Transfer 

o Payments made through Interact E-Transfer are made to 

‘lighthouseministries.tanya@gmail.com’ we ask that the password used is ‘Tanya’ or ‘Tanya1’ 

o Any Interac E-Transfer’s that are not able to be accepted, the payee will be contacted and 



Parent Issue and Concerns 

Families are very important to every aspect of BOLD and key to ensuring the standards and   

program statement are supported each and everyday. We encourage families to take an active 

role in BOLD and staff to support positive interactions with all families that are apart of the centre 

and foster the relationships created. 

Families are to take the following steps when coming forth with an issue or concern: 

1. If comfortable, Families are encouraged to speak directly with the staff with regards to the 

issue or concern. We promote positive communication between families and staff, and staff 

are always open to conversation. 

2.  If uncomfortable, or the conversation with the staff did not resolve the issue or concern, 

parents are then asked to speak with the supervisor or designate and the procedure below 

will be followed. 

Any and all issues and concerns brought forth by families are taken seriously. Staff are to        

respond quickly, following the below procedure: 

1. When a parent approaches a staff with a concern or issue, the staff must immediately     

locate the supervisor or designate, directing the family to them to ensure confidentially. If 

the supervisor or designate is unavailable, and the family is willing to talk with the staff, staff 

will document all that is expressed by the family in writing. Upon finishing the                    

documentation, the family member will sign the page, ensuring that all recorded is accurate. 

If the family member is not comfortable discussing with the staff, the staff will let them know 

when the supervisor or designate will be in.  

2. The supervisor will take the information documented, by themselves or the staff and fill out 

the Parent Concern Form will all applicable information. Every effort will be made to         

address the issue and find resolutions, ensuring that there is satisfaction to all parties.   

Confidentiality, as stated above, is the highest priority in every situation.  

3. A response to the issue or concern will be given within one weeks time ( 7 business days). 

If the concern requires additional time, the first initial response will be given in that time 

frame and any subsequent update after will be given as the concern is processed. All     

parties involved will be kept informed throughout the process. The investigation of the issue 

and concern will be fair, impartial and respectful to all involved. 



Termination of Care 

Childcare services will be terminated for the following reasons: 

1. Non-payment of  fees. Notices will be given to parents  if fees have not been paid, parents 

will be notified that care will be terminated if  arrangements are not met. Outstanding fees 

will be collected. 

2. Failure to comply with the BOLD program polices as stated in the parent     handbook 

 

Withdrawal 

Should a family with to withdraw their child from care, the supervisor, or designate, must be    

given two weeks notice of  end date. Failure to give notice will result is fees for the two weeks of 

care paid in lieu. 

Wait List Policy 

When a family is interested in obtaining child care service, and a place is not currently available, 

the family will be placed on the waitlist for the required age group. The following is the priority list 

for children on the waitlist.  

• Beacons of Light Staff 

• Siblings of Enrolled Children 

• Full Time Care ( 5 Days a Week) 

• Part Time Care (Less than 5 days a week) 

• Flexible Care (Varying Schedules) 

As vacancies become available, families will be contacted in accordance to their placement on 

the waitlist, which can be acquired at any point by the family by calling the centre, or emailing the 

Supervisor. When placed on the wait list, the following information will be acquired: 

• Child’s Name 

• Date of Birth 

• Classroom Placement 

• Contact Information (Phone Number and/or Email Address) 

Every effort will be made to fill the available spot immediately. If a family is called and they deny 

a spot offered, they will move to the bottom of the respective waitlist. Families are encourages to 

register their child to the Lambton County child care wait list using the following link: 

www.LambtonOneHSN.com 



Beacons of Light Daycare 

297 Stuart Street 

Sarnia, Ontario 

N7T 3B9 


